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Growing the next generation of food leaders

The Farm at Volunteers of America is a hydroponic 
urban garden growing fresh produce from a 
repurposed shipping container, and offering a range 
of programs from a veteran-focused agriculture 
therapy initiative to food pantry distribution and 
workforce development.

Since joining VOA, Farm Program Manager, Jason 
DeLooze,  has worked to strengthen connections 
between The Farm and the broader community to 
address the increasingly widespread systemic issue 
of food insecurity in Rochester.

In a recent partnership with the Rochester City 
School District, VOA has developed a youth 
education curriculum that teaches children about 
sustainable growing practices. This hands-on 
approach encourages healthier eating habits, 
reduces food waste, and helps children appreciate 
the effort involved in producing food.

“Kids need to know where their food comes from,” 
said DeLooze. “Hydroponics is one of the industries 
where we have to get youth involved the most. This 
school curriculum might get them thinking, is this a 
future industry that I can go into?”

As interest in hydroponics grows, VOA will 
open a second hydroponic container at The 
Farm and expand its crop variety beyond fast-
growing crops like lettuce to include more 
calorie-dense foods like turnips and other 
crops such as tomatoes, strawberries, and corn. 
 
This addition will create more hands-on learning 
opportunities while increasing The Farm’s capacity 
to supply nutritious produce to the community.

Expanding services to Tompkins County
Volunteers of America has been selected by Tompkins County to design and 
operate an emergency shelter in Ithaca. The details of the new shelter are still 
in development, but it is anticipated VOA will serve up to 100 people, providing 
them with safe shelter, supportive services, three daily meals, and include space for co-located 
service providers, laundry, and other resources.

In addition, Tompkins County has engaged VOA to operate Code Blue emergency shelter services from 
November 15 through April 15, 2025.

“For more than 100 years, VOA has been providing essential services to those in need, and this partnership 
with Tompkins County allows us to extend that support to even more people across Upstate New York,” 
said Volunteers of America Upstate New York President and CEO Dr. Junior Dillion.



Billy’s Story

Stuck in a cycle of instability, Billy once faced homelessness without a strong support 
network behind him. He found both home and community within the walls of VOA’s 
Foundation House, where the welcoming staff helped him get back on his feet. With a 
permanent apartment, Billy was able to focus on improving his mental and physical well-
being and reconnect with family. 
 
Hoping to turn his experiences into a source of hope for others, Billy is training to become a peer 
support specialist. “A lot of the struggles I went through provided me with a unique opportunity in that 
I’m able to help these people now,” he said. “Without having the stability I’ve established here, I wouldn’t 
have been able to proceed with that goal.” 
 
As Billy rebuilds his life, he recognizes in hindsight that his challenges were 
a pivotal moment in his life, but they led him to where he needed to be 
today.

He hopes his story might help others see that there’s more to each 
person’s journey than meets the eye. “A lot of people tend to believe that 
all homeless people did it to themselves. A lot of us were just victims 
of unfortunate circumstances,” said Billy. “I think a lot of folks tend to 
believe that almost every homeless person is automatically an addict, or a 
criminal... or a degenerate, and that’s not the case.” 
 
Billy’s journey reflects VOA’s mission to foster self-reliance 
and stability by restoring hope, dignity, and a sense of 
belonging. His story is a reminder that with the right 
support, new beginnings are always possible.

Hear more about
Billy’s VOA journey

voaupny.org/billys-story

Helping Kids Start the School Year Strong

For families working hard to regain stability, the cost of 
school supplies can be overwhelming. Your support of 
Operation Backpack® lifted that burden and reminded 
parents that their community cares. 

With support from community partners, grants, and 
generous individual donors, backpacks were distributed 
to children staying at VOA’s family shelters and attending 
our Children’s Center. We collected over 450 backpacks 
and school supplies valued at more than $13,000, 
exceeding our goal.

“A new backpack might seem small in the grand 
scheme of things,” said Sam Moskowitz, Director 
of Shelter Services. “But to a child who has been 
through instability the ability to walk through 
their classroom doors with a new backpack, self-
confidence, and the same sense of school readiness 
as their peers is priceless.”



In August, Senator Jeremy Cooney announced 
that, amid federal funding threats, he would 
support local nonprofits through “Reinvesting in 
Organizations that Care” (ROC) Grants. 
 
Volunteers of America received $54,000 to install 
a handicapped-accessible bathroom at our Ward 
Street shelter. With this barrier removed, VOA 
can move forward with adding medical respite 
services. 
 
The addition of 2–4 respite beds will provide 
safe housing and the dignity of proper recovery 
for adults experiencing homelessness, while also 
easing pressure on local hospitals. 
 
VOA was one of twelve organizations selected to 
receive a ROC grant.

VOA awarded ROC Grant 

Hair cuts in Binghamton provide renewed confidence  
VOA partnered with the Broome-Tioga BOCES 
Barbering Program to provide free haircuts for 
residents at our Permanent Supportive Housing 
program in Binghamton. The effort was coordinated 
by BOCES instructor Michael Scott and VOA staff.

When facing housing instability or economic 
hardship, it can be challenging to maintain a 
personal sense of self-care and style. It can also 
be a powerful step towards reintegration into the 
community, leading to job interviews and improved 
social interactions. 

Thank you to the talented BOCES barbers for 
helping 15 residents receive fresh cuts and a 
renewed sense of confidence.

Golf Tournament recap: A 
day of giving on the green

Golfers took to the course at Locust Hill Country 
Club on September 8 for the 23rd Annual 
Volunteers of America Golf Tournament. Thank 
you to all our sponsors, including our Eagle 
Sponsors Unither and NFP Telecom, for helping us 
raise $75,000 to support VOA programs.

The housing, education, and health services VOA 
provides can change the trajectory of someone’s 
life, results that extend far beyond individual 
success and build thriving communities for all.
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Caring Gifts from the heart helps create stability

To donate online, or learn more about our caring gifts 
visit voaupny.org/caringgifts

Thank you to our sponsors:

This past year hasn’t been easy for many individuals and families navigating rising costs and uncertainty 
But even in difficult times, we’ve seen quiet acts of resilience that carry people forward. 
 
Take Melissa, a mother of two who found herself without housing after an unexpected job loss. She 
arrived at VOA’s Family Shelter anxious and unsure of what came next. With housing and guidance from 
VOA, she’s working again, her kids are thriving in school, and she’s preparing to move into a place of her 
own. Her story, while extraordinary, is one of many, and a reminder of what’s 
possible when support is available at the right moment. 
 
As the season of giving approaches, stories like Melissa’s remind us how 
powerful your compassion can be. When you give a Caring Gift from the heart, 
you help ensure that more than 10,000 people each year find safety, support, and 
the chance to build a better life.

Your school, business, or 
organization can help spread joy 
this holiday season by hosting 
a donation drive for new toys 
and games for children staying 
at Volunteers of America’s 
Emergency Family Shelters. 
Please contact us at 
development@voaupny.org.

Or give through our digital drive, 
and have toys mailed directly to 
VOA, by shopping at
roonga.com/
voaupnytoydrive2025


